
Friends and Family Questionnaire January 

2024 

Questionnaires completed   74 

      

VERY GOOD   53 

GOOD   17 

NEITHER GOOD NOR POOR   1 

POOR   0 

VERY POOR   3  

DON’T KNOW   0  

      

   

POSTIVE FEEDBACK   

• Pleasant atmosphere 

• Excellent staff 

• Lots of help on offer  

  

AREAS FOR IMPROVEMENT  
• Less waiting times.  

  


