
Friends and Family Questionnaire June  2023 

Questionnaires completed 13 

  

VERY GOOD 9 

GOOD 3 

NEITHER GOOD NOR POOR 0 

POOR 0 

VERY POOR 0 

DON’T KNOW 1 

  

 

POSTIVE FEEDBACK 

• Really happy with appointment system & PATCHS  

• Reception staff lovely  

• Dr Mamidi is breath of fresh air, great Dr along 

with Dr Mittal. 

• Excellent GP 

• Professional and helpful service 

• Happy with surgery 

• Very good service  

AREAS FOR IMPROVEMENT 

• Longer appointment times 

• More face to face appointments  


