
Friends and Family Questionnaire April 2023  

Questionnaires completed  31 

    

VERY GOOD  20 

GOOD  6 

NEITHER GOOD NOR POOR  2 

POOR  1 

VERY POOR  2  

DON’T KNOW  0  

    

  

POSTIVE FEEDBACK  

• Excellent surgery, friendly and efficient 

staff.  

• Very happy with surgery. 

AREAS FOR IMPROVEMENT 

• Trying to get an appointment, need pre 

bookable appointments. 

 

 


